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Honoring Day to Day Tasks: Why Wait?

Honoring Day to . el It is important to focus upon If those who support us
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what is important! in our quest to get the

| job done do not see our
The Star Will Dr. Wetmore also advises to positive attitude, our

Shine Again work with a clean work envi- progress will be im-
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offers some solid advice for alend to follow, helping them

of us. Dr. Wetmore encour- to get more focused as well.

ages the use of the 80/20 rule

since 20 percent of an effort Finally, Dr. Wetmore sug-

generally accomplishes 80 pegests that we radiate a posi-

cent of the result. To achievdive attitude. | never thought

an additional 20 percent of of a positive attitude as being

the result, it will take an addi-a good time management

tional 80 percent of the effort.strategy, but consider. If we
display a negative attitude, if

We cannot create any more We are angry, frustrated, anx-

time, but we can leverage ouidous, overwhelmed, etc., we

time by focusing on those  Wwill send out that message

things that gandeegadveiefectdhosgge st
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Hidden

There is a valentine
hidden on every page
in this edition, just like
the one pictured here.

Can you find all 18

of them?

e



http://images.search.yahoo.com/images/view;_ylt=A0PDoVxAO_NPCzMA3naJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dorganizational%2Bvalues%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26fr%3Dyfp-t-701%2

VOLUME XXXVI, ISSUE 2 PAGE 2

genE NI I I I S S S S S D D D D D D D D D B B D B D B B S S B e e e ey

A

‘New Equipment. CAREFOAM Chair |

| One of the individuals we serve has a new
| chair called the CAREFOAM Chailt has pad
ding with Australian
| laundered and air dried on the unifThe chair
| also has a large ottomdike footrest for leg
support. Manufactured from five different de
sities of foam, including memory foam in the
I seat, it has no hard surface$he chair pro-

he consistently sa
zeu Rdpresentative likes the chair very |
much as well, stating that she feels it ha:i
helped to reduce skin breakdowns and
reduced his risk of fallingShe also feels |
that it has helped to improve the comfortI
- and quality of his life.

vides overall support and improved pressure ' |
reduction. It also helps to prevent falls and Staff member Mandy Fields is shown demonstrafieg more information on the CAREFOA
provides safe and secure positioning for indi- the new Care Foam Chair Chair, please see your Unit Nurse Man-

| viduals with special challengeghe CARE- ager orwww.carefoam.com/products

FOAM Chair can be tilted and used with a  spends time in his new chair, it seems to
| mechanical lift. The ottoman facilitates multi- have provided him with a sense of security Note that because this individual is unab
I ple support positions and uses. His restlessness has decreased and he doés get up from the chair himself, all provi
| not make efforts to get up on his ownwWe sions of SWVMHI Policy 3001, Restraint]
As a natural progression of his disease, this are happy to say that it also improved his for Medical Indications, are followed. I
I individual was having increased involuntary socialization, as he spends more time in the

movements, more difficulty walking, and morelayroom and is more comfortable than he ~ Mary Dotson, RNCA |

difficulty performing activities of daily livinde was before in a regular chair or a wheel- Geriatrics [

was prone to skin breakdownNow that he  chair. /
\
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‘The Star Will Shine Again

that was enjoyed by the individuallé
we serve SWVMHI staff, and the ' :

|
|

citizens of Marion and Smyth
County.

To keep this tradition ALIVE, the
roofing project is scheduled for On behalf of my family,
completion ir! late June, 2014, and | would like to thank
a new star WI|! be fabrlcgted and ] everyone for your
installed. It will be illuminated .
The star, which sat high atop the  once again to announce the arriv%,l prayers, cards, gmalls,
Henderson Building and was illumi- of the Christmas season in late 1 and monetary gifts to

I nated each year from Thanksgiving November 2014. | momds church
until early January to announce the mourn the loss of our
I Christmas season, was recently ~ ~Don Chisler mother, Lexie A.
I removed by Clark Brothers Con- Physical Plant Services .
. - ) Trivett.
I struction Company to facilitate Director

| replacement of the Henderson Buil
| ing roof.

Thank you, again.

| .
The star pictured above served us
| .
well. It was made of wood and illu-
minated by several strings of lightin
| using large clear bulbs. The annual
1 lighting of the star became a traditi

~ Vicky Melvin -Keen
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 When he is asked if he likes his new cha!r,

S,


http://www.carefoam.com/products
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'Rehab Department News
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| Wow, this past month A facility Shoe Drive was held on Janutime for the individuals we serve to

| has been very cold.  ary 16, 2014, to aid in replenishing Bo-have a break from groups and for thel

I BRRRRRE T @anzae Thank you to the staff who conRehab. Department to look at the I
tures have dropped  tributed!!! current schedule and make any I

| below zero and the needed changes.

| wind chill has been un-A Regional Community Empowerment |

I relenting. But, it is Recovery Council (RCERC) meeting  The Animal Assisted Activities Ther- |
warm inside! was not held during the month of Janu-apy Program (AAA/T) continues to be

I ary, but will be held on February 19, very successful. The individuals we

I Treasure Seekers continues to be open 2014. Staff and members will attend faerve are encouraged and enthused

|

|

|

|

|

|

|

|

|

for business on Tuesdays and Thursdaysnformation gathering and a yummy  when visiting with the many pets availt
from 1445 to 1530. We would love to  lunch at the park. able in the AAA/T program. [
have your business, as proceeds benefits

the individuals we serve. Christmas item§ he Rehab Department hosted a speciBundraisers through the Rehab. De- I
are currently still on display all are 50 pervent with Mardi Gras as the theme onpartment will begin again in February ]
cent off, so come on in and stock up for January 23, 2014, in the Gym. There was on the lookout for emails and fli- |
next year. There is a wonderful assort- fun, games, and snacks for all in atten-ers soon!

ment of handmade ceramic items, clothirdgnce. |
and woodcrafts that would make great |
birthday, anniversary, and special occasiBneak week for the Rehab. Department ~ Sheila Thomas, |
gifts. New inventory is added weekly. was from January 27 through January 31, Rehab Specialist I
2014. This week served, as usual, as a ]

\ o P

Count your age by friends, not years. Count your life by smiles, not tears. ~ John Lennon
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‘Hand Sanitizers vs. Hand Washing ;
Are Hand water with an alcohebased hand sani-Results showed that the sanitizer cons
I Sanitizers Better tizer by contaminating the fingers of taining both organic acids and aIcohoF
| Than Hand healthy volunteers with rhinovirus andinactivated the virus on hands and prel—
| Washing Against then randomly grouping them and ad-vented infection two to four hours fol- |
| the Common Cold?  ministering one of six hand treatmentdowing application. I
l Rhinovirus is the known cause of approxil e experiments ranged from a contrd{eep using that hand sanitizer! |
I mately 30 percent to 35 percent of com- group who had no treatment, several |
| mon cold cases in adults. groups who washed their hands for Information from an article in Infectio
differing amounts of time (some with Control Today magazine, 3/23/10: R(’e]er-
I Handto-hand contact is one of the main S0ap, some without), and several whoence: R.B. Turner, J.L. Fuls, N.D. Rodgers.

avenues of transmission contributing to Used varying amounts of hand sanitiz&010. Effectiveness of hand sanitizerd with
I the Spread of rhinovirus infections. and without organic acids for remOV&IIOf
Results showed that the alcohol handrhinovirus from hands. Antimicrobial
| e . ol
A new study suggests that hand sanitize/@@nitizer removed approximately 80 Agents and Chemotherapy, 54. 3:-1363
| containing alcohol are much more effec- percent of detectable rhinovirus from 1364. |
I tive at removing rhinovirus from hands hands and was much more effective

| than washing with soap and water. than no treatment, water alone, or '
| soap and water. Soap and water re- ~ Cindy Jones RN CIC

In the study researchers compared the Moved rhinovirus from 31percent of '”éerﬁ;,'%@Egeﬁ;‘ft’ﬁr‘cﬁ‘oﬂﬂgﬂ’r
| effects of hand washing with soap and hands.
\ /
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Staff Developm@roundhog Daj

Take advantage of the training
Opportunities in February

Ethics with Dr. Gillette
When: February 6, 1330 1500
Where: Dogwood Room/B Building

Windows 7 Overview
When: February 12, 1560700
Where: Computer Lab/B Building

Basic Computer Skills
When: February 19, 1560700
Where: Computer Lab/B Building

Basic Microsoft Word
When: February 26, 1500700
Where: Computer Lab/B Building

Workplace Violence/
Harassment CAIl due

Log onto the Knowledge
Center today and complete this
CAl between February 1 and
February 29, 2014.

Groundhog Day 2014 will be here soon
This year marks the 128th year that the
famous groundhog, Punxsutawney Phil
has been making weather predictions.
He will leave his burrow at 0720 Febru-
ary 2nd at Gobblers Knob in Punxsu-
tawney, Pennsylvania, he will observe
the weather conditions and look for his
shadow, and he will then make his pre-
diction for the remainder of winter.

If Phil sees his shadow, he regards it a
an omen of six more weeks of bad
weather and returns to his hole. If the
day is cloudy and, hence, shadowless,
takes it as a sign of spring and stays
above ground.

Early groundhog observances were hel
in private. Today
of thousands of people descend on a
small town in upstate Pennsylvania, no
unlike our small town of Marion, VA.

If you would like to watch the live video
cast on February 2, visitttp://www.
groundhog.orgto watch the Seer of
Seers, the Prognosticator of Prognosti-
cators, greet his true believers and re-
veal his prediction for the end of winter.

Congratulations!

The Direct Service Associate (DSA) Career Pathway includes

% PAGE 4

1

WHERE ARE YOU

Staff are reminded that
Human Resources and your
department managenust
have your current contact
information. This includes
your mailing address, your
physical herper address, angl|| s
your phone number (s).

ee

Please insure the correct
information is available by
contacting Human Resource
at Extension 204 and calling
your supervisor today.

1953

©

©

Ellen Boothe, CD, Second Shift

partnerships involving DBHDS, community colleges, the College Jenette Hurd, CD, Second Shift

of Direct Support, and others that promote a rich learning and e

work environment for DSAs within the facilities. The career
pathway supports a more motivated, experienced, and compedevel |
tent direct-care work staff providing higher quality care and ser-

vice. The experience, training, and development opportunitiese  Terri Buchanan, ERS, First Shift
are structured in three tiers that provide increasing advance- e

Lorene Blevins, Float, First Shift

Amanda Jennings, Float, Third Shift

vy

frelt Joh!

ment opportunities based on attaining increased experience ard Karen Branson, ERS, First Shift

competencies as a

DSA.
resent career growth opportunities for all participating DSAs. e

T h ee

Helendlevins, RSt SecoadyShifs
Patsy Reedy, ERS, First Shift

three tiers

The following SWVMHI Psychiatric Aides recently achieved Congratulations to each of these employees for their hard
work and dedication to their education, the facility, and the
individuals we serve every day.

Level | and Level Il DSA status:
Level |
e Barbara Rouse, AB, Third Shift

e Lesa Holmes, F, First Shift

A VIEW FROM THE HILL

~ Norma Brickey, MSN
Assistant Nurse Executive


http://www.groundhog.org/
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FMLA Respon5|bllltles

« Employees also must provide suffi- considered undocumented and
cient information for an employer  unanticipated in accordance
to reasonably determine whether ~ with SWVMHI leave policy.
the FMLA may apply to the leave
request. This is why SWVMHI re- « FMLA medical certifications and
quires that a health care provider leave requests are only valid
certify the need for leave as a seri- during the leave year in which
: : ’ ous health condition of the em- they are requested. A leave
The Human Resources Department pl oyee or t he e mpearosyreneJamnaryilthohend i at
would like to take this opportunity to  family member. SWVMHI, in accor-year to January 9 of the next
remind you on some of the employee dance with FMLA, allows the em- year. Leave requests and medi-
responsibilities under the Family and ployee 15 calendar days to turn in  cal certifications must be re-
Medical Leave Act (FMLA): the medical certification to the Hu- newed each year.
man Resources Department. Itis
« Employees seeking to use FMLA  the responsibility of the employee Let 6 s get t hose| r e
leave are required to provide 3@ay to ensure it is returned within the certifications completed and
advance notice of the need to take allowable time. turned into the Human Resources
FMLA leave when the need is fore- Department in a timely manner.
seeable and such notice is practica- If an employee fails to timely subm&hould you have any questions
ble. If leave is not foreseeable more a properly completed medical certiregarding FMLA, please feel free
than 30 days in advance, the em- fication, FMLA protection for the to contact any member of the
ployee must provide notice as soon leave may be delayed or denied. IHuman Resources Department by
as practicablé generally the same the employee never provides a  calling Extension 204 or 363.
or next business day, depending on medical certificationthen the
the facts and circumstances of the leave is not FMLA leave. In ei- ~ Human Resources
particular case. ther case, the absences could be Department

What 0s | n a Name?q,

For clarity and for safety, new signagen at el y, t he o0f i r edd Wea@shopdsrthe Hortioultunee r  w ¢

is coming to SWVMHI. Youmayhave hat had t he ot heCpurtyaa.r thé courtyaeddbetvieang | ¢

noticed that on some wards, aroomist er as an i dent i ftheAuditorium Bwlding and ldadhon D «

numbered with the letter of a different worry. All of the misleading numberss the Auditorium Courtyard. The

ward, i.e., you may be standing by theare being changed so that when somareas that are not within the locked

nursesd® stati on oonenddstdreddoncta alfiretohtaeaperimeter should be referred to using

rooms leading down the hall to the  code, the location is clearly identifiedthe name of the closest building to

exit door are numbered as & This the area.

numbering sequence was useful and In addition to room renumbering,

accurate when the building was con- some of the courtyards will have newlf you have any questions, please con-

structed, but with moves and re signage. The courtyard opposite thetact Amanda Currin, Assistant Direc-

purposing of space, some of the num-New Day Café will be known as the tor Administrative, at Extension 202

bering is confusing and potentially hazNew Day Café Courtyard. The court-or Don Chisler, Director of Physical

ardous. yard between G and H is the G Plant Services, Safety, and Security at
Courtyard. The courtyard at the end Extension 221.

On a recent fire drill, the room loca- of the F hall is the F Courtyard; at the

tion was announced and the respond-end of the E hall is the E Courtyard.

ers appeared on that ward. Unfortu- The courtyard outside of Horticulture ~ Safety Committee

A VIEW FROM THE HILL



Dogwood Discussions

On January 9, 2014, Dogwood Discussio
hosted C.J. Copenhaver and Dr. Tim Gra
ham for a very interesting and thought

provoking discussion on the topic of
oUsing 12 Step Pri
Through Life Chall g

6. We became ready to let go of the
barriers to our health, harmony,
and happiness.

7. We asked a Higher Power for inspi-
ration to do what works and offer
direction.

C.J. and Tim conduct two morning sessiq
of the 12 Step/MICA (Mental lliness
Chemical Addiction) groups on Tuesdays
through Fridays for the individuals we
serve in the A/B Activity room. The prem
ise of the group is that healing is a procef
and the skills we develop over a lifetime
can assist us in addressing the problems
that currently affect our sense of well be-
ing. While the original 12 Step program * H- represents taking an HONEST (and10. We continued to work at being
was devel oped i n t Hogingli®Badvehat we ave dair avitheus s hdanéseand congruent, promptly
issue of alcoholism, over 300 shklp self blame. admitting and correcting mistakes as
groups now use the 12 step formulato * O- represents being willing to be OPEN-  we became aware of them.
work through the many problems that  MINDED to the benefits of change.
interrupt the normal course of life. The * W - represents being WILLING totry 11. We continued to become more
use of the 12 Step principles are intendeds o met hi ng new and orawairegofvi bbrt Heghes
to serve as a guide for facing challengest ance . 6 ence by spending more quiet time
that would otherwise overwhelm us. looking within.
An example of the 12 Steps that C.J. and

One of the great features of this program Tim emphasize in their groups are basedl2. We tried to carry the message of
is that parti ci pan tosthedbiloséphy ohtlzewrginal 12 Stepm b rrecenditional love and acceptance
all the steps at once in order to benefit program and the popular writings of Melo-  to others by demonstrating respect
from the program. The 12 Steps involve adie Beattie: and love for ourselves.
group process that helps its members to
evolve at their own pace through mutual 1. We admitted that our lives were out Future Dogwood Discussions are
support, humor, play, and insight. All peo- of control. Nothing we have tried hasplanned monthly, usually the first Tues-
ple need support and encouragement to been effective. We let go of the needday or Thursday from 1200 to 1245.
recover in their own way, so the 12 Step to control outcomes. We encourage participants to bring their
group honors personal choice and respects lunch and join us. When the weather is
the process of individual life journeys. 2. We accepted the idea that a Higher mild, we will host the discussions on the

Power could help us, because we Terrace of the B Building and the talks
C.J. and Tim stressed that everyone hasa have seenithappeninthelivesof ar e aptly named, o0Ter
variety of feelings, but it is how we re- others. speakers have included Dr. Jim Moon,
spond to them that shapes our level of Dr. Tim Graham, C.J. Copenhaver, and
contentment in life. It is very important to3. We made a decision to get ourselvessharon Neitch. Future speakers will
be honest about our feelings, but also to and our ego out of the way, and be- include the above as well as Amanda
be open to changes in attitude and behav-  came willing to try something new. Currin and Dr. Colin Barrom.
ior if it would be in our best interest to do
so. C.J. emphasized that all experiences dre We took an honest, loving look at  If you have a topic of interest that you

8. We remembered those we have
damaged, putting ourselves at the
top of the list.

9. We made things right wherever we
could, using positive actions, not
just words.

temporary, so living each day with an ex- our lives, without judgment or criti- would like to share, please call the
pectation of change and an openness to cism. Training Department at Ex.167 or
new opportunities for learning can help Ex.168 to schedule a presentation date.
reduce worry and stress. 5. We told someone the truth as

straight as we could, without conceal-
Other points that were addressed featured ing parts of our experience. ~ Tim Graham, D.Min. and
the H.O.W. formula for addressing change: C.J. Copenhaver, CAC/CSAC/MACe
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Henderson Building Water Event

Tuesday, January 7, 2014, started like any to the Administrative Conference
other day. There was record setting Room, Phyllis Miller moved to a vacant
cold outside, but the Henderson Building office on Ward H, and Brian Combs
was toasty warm. Early in the day Ron moved to a vacant space in the Bagley
Atkins rounded throughout the building Building. The sprinkler system re-
to verify the heaters in the attic were ceived an initial evaluation. Consoli-
working and that nothing was frozen. dated Construction Services (CCS)
All was well. placed fans and deumidifiers
throughout the affected areas and re-
At 1557 we heard the clang of the gong moved more debris. Thursday, Janu-
indicating that the sprinkler system was ary 9, the sprinkler system was tested
releasing water, immediately followed by ~ CleanXS EHJILQV LQ % ULDQ &R Rasfotihid-fohave no leaks so it
the fire alarm. Knowing Chief Harrison was refilled with water. Staff anx-
would never subject us to a fire drill in iously listened for drips but none were

the cold of winter, much less at the endThe water spread into the hallway and heard nor seen.

of shift for Maintenance and Security, weadjoining offices and then to the ceiling

quickly got out of the building and as- of the office below; unfortunately, that CCS rearranged the fans and dehu-

sembled according to the fire plan. second floor office was occupiedby mi di fi ers and pronou
Brian Combs. His ceiling tiles absorbeslut 6 was going quite

Soon Mainte- the water and then began falling to the

nance re- floor. Soon everything in the office wadCS06 Mid Atlantic, an environmental

sponded and  saturated with water and there was  firm, took samples of the tiles, plaster,

reported that a about two inches of water on the floor. carpet, etc., to determine if there

sprinklerinthe Bel ow Bri ands of f iwereanycansents tiakereqoiredspee e o

ceiling of the  Rita Coe, which soon resembled an  cial disposition. By Friday, the building

third floor had indoor wading pool. no longer smelled like an old wet dog!
Broken sprinkler pipe in broken 8 it
Henderson Building

wasndt due to All'in all, we were quite fortunate.
the cold but just due to age! We were No one was hurt. Only two occupied
allowed to return to the building to pro- offices had significant damage. The
tect and/or save whatever we could. server room, where all of our
The break occurred in the ceiling of an ocomputer brainsé ar
unoccupied office on the third floor. had water on the floor that seeped
With water at 75 psi coming out a one from the adjoining office.
inch pipe (about 560 gallons), the ceiling
tiles and fan coil heater in the room After more than three weeks, the sec-
were soon on the floor in about four ond and third floors continue to have
inches of water. some residual moisture, but are drying

S5LWD &RH-V 211LFH out evenly and without incident. The

contractor and the estimator have
taken pictures, measurements, etc.,

What a mess! However, Housekeepingnd by the end of the month hope to

and Maintenance quickly responded witlegin demolition of the remaining

wet vacs, carpet extruders, brooms, water damaged items and then will

shovels, garbage cans, mops, towels,esb ui | d t he areas o0ba

Everyone pitched in and gottheworstnal gr andeur ! 0

of the water and trash removed before

1830 Tuesday night.

Wednesday was a busy day in the Hen- ~ Amanda Currin
Third floor office where leak occurred  derson Building. Rita Coe was movedAssistant Director Administrative
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